POLICE DEPARTMENT
Fiscal Year 2012

Message from the Chief

Policing in the town of Amherst has changed over the years, and 2012 was no exception. This
year the men and women of the Ambherst Police Department continued to confront many
difficult issues and challenges. In light of the ongoing economic downturn, the department
continued to utilize innovative ideas to help curtail the ever increasing cost of doing business
without jeopardizing our ability to complete our mission. The members of this department
work diligently to protect the safety, rights and property of every person within the town of
Ambherst and take extreme pride in the many services we provide and our ability to meet the
increasingly high expectations and demands placed upon us by our community.

As the host community of the University of Massachusetts, the States Flagship University
Campus, Amherst and Hampshire College, we as an agency have witnessed a significant
increase in the student off-campus housing population. Student enrollment continues to
increase, 16% at the University of Massachusetts over the past ten years. There is an increase
of younger undergraduates moving off-campus. These factors have resulted in many college
students now residing in areas that were formally owner occupied family neighborhoods. The
expansion of students into these areas of town has resulted in a sharp increase of requests for
police services. Together with increases in census population and residential development in
Ambherst, the police department is continually challenged by reduced staffing levels, 10%
decrease since 2007, and the increased call volume which taxes an already busy department.
These added responsibilities can often only be accomplished by officers working forced
overtime which negatively affects the safety, morale and productivity of our personnel.

The police department continues to be successful in obtaining highly competitive grant awards.
This year we received in excess of $225,000 in state and federal grants enabling the department
to hire personnel, purchase new equipment, and conduct additional enforcement initiatives. A
grant from the Department of Justice funds the continuation of the departments civilian
domestic/sexual assault advocate. In addition, the department was awarded $55,000 from the
Commonwealth of Massachusetts Executive Office of Public Safety and Security (EOPSS) to
fund the hiring, training and equipment for a part-time civilian crime analyst. The analysis of
the data developed by the crime analyst will be utilized to make strategic, tactical and long term
decisions regarding staffing and deployment of personnel to accomplish the overall goal of
reducing and preventing crime within the Amherst Community. A grant also enabled the police
department to purchase a license plate reader system and equipment for the child passenger seat
inspection program. Additional grant awards provided funds for multi-prong enforcement and
educational programs promoting pedestrian and bicycle safety and the enforcement of the
underage drinking and operating under the influence laws.

We remain committed to working in partnership with other town departments and outside
agencies to successfully collaborate on initiatives to problem solve community concerns and
quality of life issues in the town of Amherst. In addition, we look forward to continued
discussions with our partners at the University of Massachusetts relating to areas of mutual
police assistance, student accountability and concerns regarding the impact of collegiate activity
within our shared community.

Scott Livingstone, Chief of Police
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Detective Bureau

The Detective Bureau was staffed this year by Lieutenant Ronald A. Young, Sergeant David
R. Knightly, Detective Christina B. Knightly, Detective Richard P. MacLean, Detective Janet
M. Lopez and Detective Gregory D. Wise. Detective Jamie P. Reardon was reassigned from
the patrol division to the detective bureau in November.

The detective bureau provides support to the patrol division and assists them with follow up in
extensive criminal investigations, major crimes, and evidence handling. Officers assigned to
the detective bureau not only maintain casework, but also continue their roles within the
agency that provides services to our community. This includes interaction with the school
district, facilitating victim advocacy with available resources, and assisting patrol officers
with citizen group activities.

Officers assigned to the detective bureau are responsible for licensing functions for the town,
background investigations and crime scene assessment. Detective Lopez acts as the Court
liaison to the Office of the Northwest District Attorney, and is charged with overseeing the
successful prosecution of criminal cases.

The past fiscal year saw a dramatic increase in residential burglaries in Amherst. Lengthy
investigation resulted in subsequent arrests and the numbers of burglary incidents has dropped
dramatically. Other major incidents included weapon related assaults, motor vehicle accidents
with injury, and two bank robberies. During this time period, officers assigned to the detective
bureau charged, through indictment or arrest, 118 people with a total 154 crimes.

Ronald A. Young, Lieutenant

POLICE PERSONNEL CHANGES

Resignations:

Noah A. Clock October 17, 2011
Rudis R. Rodriguez December 9, 2011
RETIRED:

Michael A. Johnson February 9, 2012
NEW HIREES:

Kasey J. Nagle February 6, 2012
Benton J. Carr February 6, 2012
Andrew C. Hulse February 6, 2012
PROMOTION:

Jerry Millar Promoted to Lieutenant August 31, 2011
todd S. Lang Promoted to Sergeant August 31, 2011
TERMINATION:

None
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Awards and Recognition

August 17,2011

The Ambherst Police Department was selected as a recipient of the 2011 Pedestrian and Bicycle
Safety Grant for $7,500, which was awarded by the Massachusetts Executive Office of Public
Safety and Security (EOPSS), Highway Safety Division. This funding was used to provide a
multi-prong enforcement and educational program promoting pedestrian and bicycle safety.

August 31, 2011

The Amherst Police Department was presented an Award of Excellence in the Gold Category
for municipal police departments that participated in the annual Massachusetts Law
Enforcement Challenge. The Challenge is a joint initiative supported by the Massachusetts
Chiefs of Police Association (MCOPA) and the Massachusetts Executive Office of Public
Safety and Security (EOPSS). The Massachusetts Law Enforcement Challenge is a highly
competitive award program that recognizes police departments statewide for their traffic safety
efforts to reduce motor vehicle-related fatalities, injuries and economic loss in communities by
combining traffic enforcement with public information and education. This is the fourth year
the department has been recognized by the Massachusetts Executive Office of Public Safety
and Security for its traffic safety efforts having received the first place award in 2010 based on
the department’s 2009 data.

March 13, 2012

The Amherst Police Department was awarded $10,000 in grant funding as part of the 2011
Underage Alcohol Enforcement Grant Program from the Commonwealth of Massachusetts
Executive Office of Public Safety and Security (EOPSS). This program provides overtime
funds for enforcement of underage alcohol laws through activities such as compliance checks at
liquor serving establishments, party patrols, surveillance patrols and Cops in Shops.

April 23,2012

The Amherst Police Department received a $55,000 grant from the Commonwealth of
Massachusetts Executive Office of Public Safety and Security (EOPSS). This competitive
grant is awarded under the Edward J. Byrne Memorial Justice Assistance Grant (Byrne JAG)
Program which provides Massachusetts critical funding necessary to support a range of
program areas including law enforcement, prosecution and court programs, prevention and
education programs, corrections and community corrections, drug treatment and enforcement,
crime victim and witness initiatives, and various planning, evaluation and technology
improvement programs. The Amherst Police Department will use this funding to hire, train and
equip a part-time civilian crime analyst. The goal of this program is to prevent and reduce
crime within the town of Amherst through the analysis of incident, traffic and call data.
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May 23, 2012

Ambherst Police Officers Nicholas J. Chandler and Scott M. Soverino were recognized by the
Massachusetts Chapter of Mothers Against Drunk Driving, receiving their 2012 Drive for Life
Award, at a ceremony held at the Devens Common Center in Devens, MA. Both officers were
recognized, along with other municipal and state police officers from across the state for their
dedication and commitment in enforcing the drunk driving and underage drinking laws of the
Commonwealth of Massachusetts. This award was given to selected police officers for their
excellence and leadership in drunken driving enforcement in the 2011 calendar year.

The following officers were honored by the Amherst Police Department:

October 3, 2011

Lieutenant Ronald A. Young was presented with the Amherst Police Department’s Saved by the
Belt Award. While pursing bank robbery suspects on Route 9 Lieutenant Young’s vehicle was
forced off the roadway to avoid a vehicle that had merged into his travel lane. While able to
successfully avoiding the head-on collision, Lieutenant Young’s vehicle crashed into a utility
pole. As Lieutenant Young was wearing his seatbelt, he was able to walk away from the
accident with only minor abrasions from the airbag deployment.

January 13, 2012

Lieutenant Jerry Millar, Officer Carlos Gutierrez, Officer Nicholas Chandler, Officer Joshua
Harris and Officer Scott Soverino were issued a letter of Merit. Presented by their peers, these
officers were recognized for their actions and professionalism in the apprehension of a robbery
suspect on December 25, 2011. All of the officers demonstrated outstanding teamwork while
taking into custody the suspect, who the awoken homeowners had discovered stealing their
Christmas gifts. Subsequent investigation confirmed that the suspect had broken into a total of
five homes that morning.

Communications Center

The Amherst Emergency Communications Center remains committed to providing the public
with the most effective emergency and non-emergency services available. The emergency
dispatchers are dedicated to being the vital link between community members and public safety
agencies. They consider themselves lifelong learners constantly training and preparing to
provide the most efficient and professional emergency response.

Fiscal year 2012 proved to be a historical year for the communication center as they faced a
formidable set of performance challenges. The October snowstorm proved to be one of the
most daunting events ever encountered by the department, as personnel and equipment were
strained as never before. The training and emergency preparedness the communications center
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and town of Ambherst have put into place over the years enabled dispatchers to function
admirably throughout the incident. While less severe than the snowstorm in October, the
tornado in June, hurricane in August, and several additional weather related events also tested
the abilities of the department. Once again, communications center personnel displayed their
expertise and professionalism as they rose to meet each and every challenge. In addition, staff
from the communication center and other town departments participated in After Action
Meetings following several of these incidents to evaluate the effectiveness of our multi-
departmental response and to identify areas requiring further improvement.

Historically, staffing levels and turnovers are an issue in emergency communications centers
nationwide. Due to the stressful nature of the job and work hours it can often be very difficult
to train and retain qualified individuals. The Amherst Communications Center is currently
fully staffed with funding from the town and the additional support of a State 911 grant.
Morale in the center continues to remain high and the turnover rate has remained low.

The center continues to host various training and educational initiatives which are attended by
telecommunicators throughout the region. The department has reinstituted an in-house training
program covering a wide range of topics that impact the emergency dispatcher. In addition to
in-service educational opportunities, the members of the communication center frequently
participate in specialized training programs offered by other agencies. It is the goal of the
communications center to remain one of the most progressive and highly trained
communication

centers in the state.

The demands of the profession continue to expand and the public’s expectation of their
emergency communications staff continues to evolve. The days of simply answering a call and
alerting the police or fire departments have long ago passed as the complexity of the emergency
dispatcher’s job continues to sharply increase. Training and certification in CPR, emergency
medical dispatch, hazardous material response, incident command structure, lifeflight
activations, statewide task force activations, along with the mastering of numerous software
applications are just a few of the skills required to work in the Amherst Communications
Center. The current staff includes Michael Curtin, William Worthley, Elizabeth Chudzik,
Jessica Pronovost, Joshua Cicia, Janet Sharp, Scott Delpozzo, Jason Rushford, Scott Houston,
Stephanie Everett, Kevin Gleason and Jeremy Kommel-Bernstein. The department continues to
monitor regional communication center efforts and looks forward to the upcoming fiscal year.

Chief Scott P. Livingstone
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COMMUNICATIONS CENTER PERSONNEL CHANGES

RESIGNATIONS:
Carly L. Kinnas November 4, 2011
RETIRED:
None
NEW HIREES:
Jeremy Kommel-Bernstein April 18,2012
PROMOTION:
None
TERMINATIONS:
None
CALLS FOR SERVICE
Summary Report
Total Police Calls: 18,333 (+1% from FY 11)
Number of responders: 28,189 (+2% from FY 11)
CALL CATEGORY # CALLS # OF RESPONDERS
ALARMS & SECURITY CHECKS 1,568 2,582
ANIMAL WELFARE 482 649
ASSAULT 101 216
ASSIST OTHER AGENCY 394 556
COMMUNITY OUTREACH/ASSIST 5,220 6,967
DEATH INVESTIGATION 10 45
DISTURBANCE RELATED INCIDENT 2001 4,958
INCIDENT FOLLOW UP 1,723 1,945
MISSING PERSON OR CHILD 45 84
MOTOR VEHICLE CRASHES 763 1,257
MOTORIST INTERACTIONS 3,074 4,162
PROPERTY DAMAGE 175 227
SERVICE OF PROTECTION ORDERS, SUMMONS
AND COURT ORDERS 871 1,127
SUSPICIOUS ACTIVITY 1,388 2,669
THEFT 518 745

TOTAL 18,333 28,189
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CALLS FOR SERVICE
Detailed Report
FISCAL YEAR 2012

ALARMS & SECURITY CHECKS
Commercial Alarm

Security Check

Residential Alarm

911 Hang Up

Bank /A T M Alarm

Open Door/Window

House Check

ANIMAL WELFARE
Animal Complaint
Animal Admin Services

ASSAULT
Assault
Rape

Sex Offense
Robbery
Child Abuse

ASSIST OTHER AGENCY
Assist Other P D

PERMITS

Parking Ban

PD Mutual Aid Into Amherst
Private / Trespass Tow

COMMUNITY OUTREACH/ASSIST
Assist Citizen

Medical Assist

Assist Business/Agency

Community Policing

Well Being Check

Assist AF D

Liquor Law Violation

Recovered Property

100

1,568
396
636
239
194

56
38

482
405
77

101
62
14
22

394
204
119

65

5,220
823
532
673
602
416
465
306
347

9%

3%

1%

2%

28%



Admin Duty
Escort

Prop/Evid Admin
Citizen Transport
Medical / Mental
Liquor I D Check
Recovered M V
Protective Custody

DEATH INVESTIGATION
Unattended Death

DISTURBANCE RELATED INCIDENT

Noise Complaint
Disturbance
Domestic

Fight

T B L Violation

INCIDENT FOLLOW UP
Follow Up

Prisoner Transport

Prisoner Monitor/Booking
On-Line Incident Report
Civil Complaint

Lock Up Incident

MISSING PERSON OR CHILD
Missing Child

Missing Person

Located Person

MOTOR VEHICLE CRASHES
MV CrashPD
MV CrashP 1

MOTORIST INTERACTIONS
M V Stop

Traffic

Suspicious Motor Vehicle
Disabled Motor Vehicle

101

275
263
203
177

10
10

2,001
1,144
575
157
123

1,723
1,383
208
68

57

(9]

45
24

12

763
654
109

3,074
1,366
649
456
259

0%

11%

9%

0%

4%

17%



M V Complaint
Traffic Enforcement
Assist Motorist
Traffic Monitor
Bicycle Violations
M V Pursuit
Abandoned M V

PROPERTY DAMAGE
Vandalism

SERVICE OF PROTECTION ORDERS, SUMMONS AND

COURT ORDERS
209 A

Warrant Service
Summons Service
258E Harassment Order

SUSPICIOUS ACTIVITY
Suspicious

Trespass

Drug Law Violation
Annoying Call(s)

Special / Unusual Occurrence

THEFT

Larceny

B&E

B&EMYV

Fraud

Missing Property
Shoplifting

Stolen M V

Forgery / Counterfeit

102

177
109
31
16

175
175

871

285
139
285
162

1,388
1,216
94
35
33
10

518
220
117
51
51
43
20
15

18,333

1%

5%

8%

3%



OFFENSES REPORTED AND OFFENSES CHARGED

Summary Report
FISCAL YEAR 2012
Total Offenders Charged: 1,521

Custodies: 844

Summons or TBL: 677

OFFENSE CATEGORY OFFENSE INVESTIGATED | OFFENSE CHARGED
ALCOHOL RELATED OFFENSES 576 576
COMMUNITY DISORDER/ 489 459
QUALITY OF LIFE CRIMES
CRIMES AGAINST PERSON 435 279
CRIMES AGAINST PROPERTY 705 160
DRUG RELATED OFFENSES 139 130
MOTOR VEHICLE OFFENSES 678 529
WARRANT CUSTODIES 117 117

WEAPONS OFFENSES
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OFFENSES REPORTED
Detailed Report
FISCAL YEAR 2012

CRIMES AGAINST PERSON 435
A&B

A&B (DOMESTIC)

RESIST ARREST

A&B WITH DANGEROUS WEAPON
ASSAULT W/DANGEROUS WEAPON
A&B ON POLICE OFFICER

ABUSE PREVENTION ORDER, VIOLATE
RAPE

THREAT TO COMMIT CRIME

WITNESS, INTIMIDATE

ASSAULT

INDECENT EXPOSURE

ROBBERY, UNARMED

A&B ON +60/DISABLED

HARASSMENT, CRIMINAL

INDECENT A&B ON PERSON 14 OR OVER
A&B ON +60/DISABLED WITH INJURY
A&B PREGNANT PERSON

A&B SERIOUS BODILY INJURY

RISK / INJURY / ABUSE TO CHILD
ASSAULT (DOMESTIC)

CHILD PORNOGRAPHY, POSSESS
INDECENT A&B ON CHILD UNDER 14
OTHER-CRIMES AGAINST PERSON

e = I I \© I NG e N |
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ALCOHOL CRIMES 576
LIQUOR ID CARD/LICENSE, FALSE/MISUSE 11
LIQUOR, PERSON UNDER 21 POSSESS 313
PROTECTIVE CUSTODY 28
TBL A2 S6: OPEN CONTAINER OF ALCOHOL 213
OTHER ALCOHOL OFFENSES 11

ARRESTED ON OTHER AGENCY WARRANT 117
ARRESTED ON WARRANT INITIATED BY OTHER
AGENCY 115

FUGITIVE FROM JUSTICE ON COURT WARRANT 2
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DRUG OFFENSE
MARIJUANA, POSSESS LESS THAN OUNCE
DRUG, POSSESS CLASS B

DRUG, POSSESS / CULTIVATE TO DISTRIB CLASS D

HEROIN, POSSESS

COCAINE, POSSESS TO DISTRIBUTE
COCAINE, TRAFFICKING IN

DRUG, POSSESS TO DISTRIB CLASS A
DRUG, POSSESS TO DISTRIB CLASS C
OTHER DRUG OFFENSES

MOTOR VEHICLE OFFENSE

OUI LIQUOR

OPERATION OF M/V To ENDANGER, NEGLIGENT
UNLICENSED OPERATION OF MV

LICENSE SUSPENDED, OP MV WITH

LEAVE SCENE OF PROPERTY DAMAGE
LEAVING ACCIDENT SCENE AFTER PROPERTY
DAMAGE

OUI LIQUOR, 2ND OFFENSE

LICENSE REVOKED, OPERATE MV WITH
LEAVE SCENE OF PERSONAL INJURY
OPERATION OF M/V TO ENDANGER, RECKLESS
OUI DRUGS

OTHER MV OFFENSES

PROPERTY CRIME

LARCENY OVER $250

LARCENY UNDER $250

B&E NIGHTTIME FOR FELONY

B&E DAYTIME FOR FELONY

B&E VEHICLE NIGHTIME FOR FELONY

B&E FOR MISDEMEANOR

TRESPASS

MOTOR VEH, MALICIOUS DAMAGE TO
DESTRUCTION OF PROPERTY +$250, MALICIOUS
DESTRUCTION OF PROPERTY [1$250, MALICIOUS
DEFACE PROPERTY

LARCENY FROM BUILDING

SHOPLIFTING BY CONCEALING MDSE
VANDALIZE PROPERTY

DESTRUCTION OF PROPERTY , WANTON
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MOTOR VEH, LARCENY OF
RECEIVE STOLEN PROPERTY +$250
OTHER PROPERTY CRIME

QUALITY OF LIFE CRIMES

TBL A2 S3: UNLAWFUL NOISE
DISORDERLY CONDUCT

TBL A2: NUISANCE HOUSE
DISTURBING THE PEACE

RIOT, FAIL DISPERSE

LEWDNESS, OPEN AND GROSS
OTHER QUALITY OF LIFE CRIMES

WEAPONS CRIMES

DANGEROUS WEAPON, CARRY

FIREARM AMMUNITION, POSESSION UNLICENCED
FIREARM WITHOUT FID CARD, POSSESS

FIREARM, CARRY WITHOUT LICENSE

FIREARM, DISCHARGE WITHIN 500 FT OF BLDG

ALCOHOL CRIMES

LIQUOR ID CARD/LICENSE, FALSE/MISUSE
LIQUOR, PERSON UNDER 21 POSSESS
PROTECTIVE CUSTODY

TBL A2 S6: OPEN CONTAINER OF ALCOHOL
OTHER ALCOHOL OFFENSES

ARRESTED ON OTHER AGENCY WARRANT
ARRESTED ON WARRANT
FUGITIVE FROM JUSTICE ON COURT WARRANT

DRUG OFFENSE

MARIJUANA, POSSESS LESS THAN OUNCE

DRUG, POSSESS CLASS B

DRUG, POSSESS / CULTIVATE TO DISTRIB CLASS D
HEROIN, POSSESS

COCAINE, POSSESS TO DISTRIBUTE

COCAINE, TRAFFICKING IN

DRUG, POSSESS TO DISTRIB CLASS A

DRUG, POSSESS TO DISTRIB CLASS C

OTHER DRUG OFFENSES
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CRIMES AGAINST PERSON

A&B

A&B (DOMESTIC)

RESIST ARREST

A&B WITH DANGEROUS WEAPON
ASSAULT W/DANGEROUS WEAPON
A&B ON POLICE OFFICER

ABUSE PREVENTION ORDER, VIOLATE
RAPE

THREAT TO COMMIT CRIME
WITNESS, INTIMIDATE

ASSAULT

INDECENT EXPOSURE

ROBBERY, UNARMED

A&B ON +60/DISABLED
HARASSMENT, CRIMINAL

INDECENT A&B ON PERSON 14 OR OVER
A&B ON +60/DISABLED WITH INJURY
A&B PREGNANT PERSON

A&B SERIOUS BODILY INJURY

RISK / INJURY / ABUSE TO CHILD
ASSAULT (DOMESTIC)

CHILD PORNOGRAPHY, POSSESS
INDECENT A&B ON CHILD UNDER 14
OTHER-CRIMES AGAINST PERSON

INVOLUNTARY COMMITMENT
INVOLUNTARY COMMITMENT

MOTOR VEHICLE OFFENSE

OUI LIQUOR

OPERATION OF M/V To ENDANGER, NEGLIGENT
UNLICENSED OPERATION OF MV

LICENSE SUSPENDED, OP MV WITH

LEAVE SCENE OF PROPERTY DAMAGE
LEAVING ACCIDENT SCENE AFTER PROPERTY
DAMAGE

OUI LIQUOR, 2ND OFFENSE

LICENSE REVOKED, OPERATE MV WITH
LEAVE SCENE OF PERSONAL INJURY
OPERATION OF M/V TO ENDANGER, RECKLESS
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OUI DRUGS
OTHER MV OFFENSES

PROPERTY CRIME

LARCENY OVER $250

LARCENY UNDER §$250

B&E NIGHTTIME FOR FELONY

B&E DAYTIME FOR FELONY

B&E VEHICLE NIGHTIME FOR FELONY

B&E FOR MISDEMEANOR

TRESPASS

MOTOR VEH, MALICIOUS DAMAGE TO
DESTRUCTION OF PROPERTY +$250, MALICIOUS
DESTRUCTION OF PROPERTY [1$250, MALICIOUS
DEFACE PROPERTY

LARCENY FROM BUILDING

SHOPLIFTING BY CONCEALING MDSE
VANDALIZE PROPERTY

DESTRUCTION OF PROPERTY [1$250, WANTON
DESTRUCTION OF PROPERTY +$250, WANTON
MOTOR VEH, LARCENY OF

RECEIVE STOLEN PROPERTY +$250
DESTRUCTION OF PROPERTY [1$250,WANTON
OTHER PROPERTY CRIME

WEAPONS CRIMES

DANGEROUS WEAPON, CARRY

FIREARM AMMUNITION, POSESSION UNLICENCED
FIREARM WITHOUT FID CARD, POSSESS

FIREARM, CARRY WITHOUT LICENSE

FIREARM, DISCHARGE WITHIN 500 FT OF BLDG
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CITATIONS AND CRASH DATA

FISCAL YEAR 2012
CITATION:
Total Motorists: 2,389
Total Violations: 3,014
Motorists Issued Warnings: 1,884
Motorists Issued Civil Infractions: 259
Motorists Issued Criminal Infractions: 249
CRASH:
Total Crashes: 756
Crashes with Injury: 109
Crashes/Fatal: 0
Crashes with Pedestrians: 6
Crashes/Bicycles: 5
Crashes/OUI: 24
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